2XEAIO 2YMBAZHZ
ENIXEIPHZIAKH ZYAAOIIKH 2YMBAZH EPTAZIAZ

INao ™ pHOuon TOV dpov apopic ko epyaciog Tov epyalopévav otny etonpeio YIITHPEXIA 800
TEAEINP@OPMANX MONOITPOXQITH A.E.IL.Y.

Souporiropeva pépn eivon n etapeio YITHPEZIA 800 TEAEITPOOPMANE MONOITPOXQITH
A.E.ILY., oto €&ng amokalovpevn «Teleperformancey, Kot ol EKTpOCOMTOL TOV EPYULOUEVMV TOV EXOVLV
eEovotloootn el amd to Atowkntikd Zvpupovio Tov Zopateiov Epyalopévov oty Teleperformance.

MEPOX A" — NAAIZIO KAI NMEAIO E®PAPMOIHZ
Apb6po 1 — lNAaioio 2uupaong

1. To mapoakdtm oyédlo cvuPaong eivarl aveEaptnto amd TIC LOPPES OmAcOANOTG.

2. Toyvel n apyn g evvoikdtepng pHOUIoNG: av pia oxéon epyoaciog puOuileTon amd TePIGGOTEPES
1GYVOVGEC GLAAOYIKEC GLUPACELS EpYsing, EPaPUOLETOL 1) TTLO ELVOTKT] Y10 TOV £pYALOLEVO.

3.

a. Ot 6pot atopukdv cvupdcemv gpyaciog mov amokAivovy amd Tig puOUIcELS AVTAG TG CLAALOYIKNG
cvpupaong 1 GAANG elval EMKPATESTEPOL, EPOGOV TOPEYOVV LEYAADTEPT TPOGTAGIN GTOVS EPYULOUEVOLG.

B. Opot gpyociog cvALoyIK®V cvuPdcemv epyaciog mov ival €uvoikOTEPOL Y10 TOVG £PYALOUEVOVG
VIEPLGYVOLV TV VOU®V.

v. Ot kavoviaTtikoi dpot g ZvAroyikng Xopupaong Epyaciag (XXE) £govv dpeon Kot avaykaoTiky 1oy0.

ApBpo 2 — lNedio E@apuoyng
1. H mapovoa agopd 6Aovg toug epyalopévovg oy etoupeion Teleperformance, omolacdnmote
EOIKOTNTOG, VA0V, NAKING, EVANG, €0VIKOTNTAG KOl EpYOCIOKNG GYEong Tov gpydlovtal otnv
emyeipnon, aveaptntos TG LOPPNS OmacyOANCTG.

Arevkpivien: Osopeitar 6T1 vdpyel cOuPacn eEapTNUEVNS EPYOCIG Kal, WG EK TOVTOV, VITAYETAL OTIG
dlatdEerg e mapovoag, o epyalduevoc mov apeifeton pe obo, aveEdptnta and Tov TpoTo kabopiopuoh
Kol KatooANg tov, Kot emumAéov vroPdAietor oe vouiky €£dptnon omd Tov €pyoddTtn, M omoia
EKONAMVETAL PE TO OTKOUMUO TOV TEAELTOIOVL VO OIGKEL EAEYYO KO ETOMTELQ G TPOG TOV TOTO, TOV YPOVO
KOl TOV TPOTO TTOPOYNG TNG EPYACING KO VO, TOPEYEL OECUEVTIKES Y10 TOV EPYOULOUEVO EVIOAES KOl 00N Yieg
Yo TV 0pON EKTANP®OT) TS TOPOYNG TOV.

Av16 oy0el aveEaptnrta amd To av 0 pY0dOTNG aoKel EUTPOKTA TO dikaimpo avTd 1 aPnvel TepBmpPL
TPOTOPOLAMIOV oTOV €pYalOUEVO, EQPOGOV 1M ELYEPELD. OVTH Oev EBAVEL UEYPL TNV KATOAVLON TNG



VIOYPEMONG VITAKONG GTOV £PYOSATN KoL TN ONpovpyic, avtiotolya, dSikalduatog eAehBepng amd Tov
ELeyyo TOL TEAELTAIOV LINPECIAKNG dPhomg.

2. H mapodoa apopd OAOLG TOVG QOITNTES, GTOLOACTES KoL HOONTEC TOL TPAYUATOTOOVY TNV
TPOKTIKY] TOVG AGKNOT, KOOGS Kol TOLg KoTapTILOHEVOVS Kol OGOVG £pYALOVTAL GE TPOYPALLLATO
otV etapeio Teleperformance.

3. Ocot gpyaldpevor epydlovtor pe EAUOTIKEG LOPPES EPYACTAG (EVOEIKTIKA: PLEPIKNG AmATYOANONG,
OPIGUEVOL YPpOVOVL, TNAEpYasia) 1 Hécm evolkiaong epyalopévov Ba apeifovion pe Bdom tovg
pieBovg mov TpoPAénel 1 cuALOYIKT cOUPBaoT, Tpocavénuévoug Katd 10%.

MEPOZ B — XPONOZ EPTAZIAZ KAI AIAAEIMMATA
Apbpo 3 — Epydoipog Xpovog

3.1. Kavoviké wpapio epyaaciog

e Apeon epapuoyr| Tov 70pov, SHEPOL Kot 350pov, YOI Koo HEIMOT TV 1I6YVOVGAOV
ATOd0YMV OV APOPOVV it GLAAOYIKES gite aTOKEG GLUPACELS Epyaciog.

e Avtictoym avaroyikn peiwon Tov ¥pdvou yia Tovg pYAlOPEVOVG LLE LEPIKT] ATTOGYOANON.

e To wpdpro givar cuveysc.

e Bdpodieg pe 600 nuépec avamavong avd entd epydoieg nUEPEC.

o 24wmpeg Papdieg Le TPELG GLUVEXEIG NUEPES AVATOLGONG OVA TEVTE NUEPEG EPYAUTTAG.

e Apeon Katdpynor Tov KaOEGTOTOC ETOWUATNTOC KO AVTIKOTAGTOCT TOV UE Papdleg oTa
OVTIGTOLYOL TUNLLOTOL.

e  AmoyopevETOl OTOONTTOTE O1ELOETNON TOL YPOVOL EPYNGING, Y10 OTOLOVONTOTE AGYO.

3.2. YTepwpIakr atraoxoAnon

H vrepwpio etvar mpoorpetixny.

e MEPIMTOON VIEPWPIIKNG ATAGYOANONG TOL EPYALOUEVOL TEPAV TOV VOULLOV ®POPiov TV TEVTE
NUep®V kol TV 35 wpav efdopadiaing, o epyaldpevos dtkawovtal, Yo kdbe mpdtn Nuepncimg dpa
VIEPEPYACIOG TOV KO UEXPL TN CLUTANPMOOT TEVIE OP®OV GLVOAKE gfdopadiaimg, apolpn ion pe To
Kkatafairopevo opopicHio, mposavénuévo katd 50%.

Mo vrepoproxn anacydAnon népav tov mEVe ®podv eRdopadaing N TG Hag dpog Nuepncimg, o
epyalopevog dukaovTat, Yo KAOE dpo VTEPWPLOKNG ATAGYOANGNG TOV, apo1Pn] iom e To KoTafariopevo
wpopicOio, tpocavénuévo katd 100%.

Xg KGOe mepinTmon, 1 NUEPNOLO VIEPOPLAKN ATAGYOANoN dev umopel va vepPaiver Tig 2,5 dpeS.

Mo v amacydAnor| Tov katd T ddpkela Tov ZafPdatov kot g Kvplaxng, kabmg kot Katd t odpreia
TOV EMONUOV apylOVv, avedptnTto omd TIG SIUKPIGELS TNG TPONYOVUEVNG TOPAYPAPOV, O PYULOUEVOS



dwkonovtal apolp] yu Kabe dpo vIEPOPIKNG omacyoAnong ion pe 1o Katafoiidpevo mpopicoio,
npocavénpévo kot 100%.

Amoayopevetor 1 apopn g vrepmpiog Ko’ 01ovonmote TPOTO TEPAY TNG XPMHOTIKNG.

3.3. Apyieg
A. YroypeoTikéc nuépes apyiog

1. H 1In Iavovapiov.

2. To Ocopavia.

3. H 251 Maprtiov.

4. H Agvtépa tov Iaoyo.
5. H In Maiov.

6. H 151 Avyovotov.

7. H 28n OxtopBpiov.

8. H 251 Aexepppiov.

9. H 26m Aexepppiov.

Ot epyalOpevol mov deV AmacyOAOVVTOL KOTA TIG Tapamdvem evvea (9) e0pTéC dtkalovvTal To NUEPOUicBio.
Ot gpyaldpevol OV AmOGYOAOVVTOL KATH TIG TOpamave evvea (9) eoptég dikalovvtal To Nuepopictio,
npocavénpévo katd 100%.

B. Kat’ £¢0wpo apyieg

1. H KaBapd Agvtépa.
2. H Meydain [opackeon.
3. H nuépa tov Ayiov Ivedpartoc.

Ot gpyaldpevol Tov dev amacYOAOVVTOL KATH TIC TOPATAV® E0PTEC dIKOLOLVTOL TO MUePopictio. Ot

epyalOUEVOL TOV OTACYOAOVVTOL KATH TIC TOPATAVE® E0PTEC SIKOLOVVTOL TO UEPOLIGO10, TPOGAVENUEVO
katd 100%.

I. Hmopyieg

H rapapovn tov Xprotovyévvev, n tapapovi g Hpotoypovidg kot Meyain [éunt sivon npapyiec,
pe apopn ion pe éva nuepopicOio. Ot epyaldpevol mov amacyOAOVVTOL KOTE TI TOPATAVE® E0PTEG
dwkarovvral to nuepopicdo, Tpocavénuévo katd 100%.

3.4. XopAynon SI1aAEIHUATWV
a. O ypovog owAeippatog givar ypovog epyaciog kot vroloyiletar 610 GLVOMKO ®PEPLO TOV

epyalopévemv.

B. Ta tovg epyalopévoug TANPOVS ATAGKOANGNG TOV TUNUATOV Kol ETALPEIDV OV, L BAon TV KOpla
ATaGYOANCT TOVG, GEXOVTUL KOl TPAYLATOTOOVV KANGELS, 1 OldpKela Tov dlaAeippatog lvar 60 Aemtd



Kot SVvaToL Vo TparyLatomoteitan TUNHatiKG o€ tpio dtodsippoto Tov 10 Aentdv Kot Eva SIGAEUL TOV
30 AemtdVv.

Ext6¢ av mapovoiaotel éktoktn avaykn and v mAevpd Tov £pyalopéVov, TO TPAOTO OGAEUUO OEV
umopel va mpaypatonoleital 6e SdoTno LIKPOTEPO TG Hag dpag amd Ty Evapén Tov ®papiov Tov
epyalopévou Kat To TEAELTAIO OAAEILIO OEV LITOPEL VO TPOYLOTOTTOLEITON GE OAGTNUOL PIKPOTEPO TNG
piog mpog amd ™ ANEN 10V wpapiov Tov.

[Na tovg epyalopévoug tng 010G katnyopiag o€ KAOECTAOC TETPA®PNG HEPIKNG OTOGYOANONG
npoPAémovtot 30 Aemtd SroAeippatoc, Ta omoio propovv va yopryovvion o€ tpia dtodsippota twv 10
AETTOV.

v. ['la toug epyalopévoug twv omoimv 1 epyacio TpoyloTonoleital UTpootd o€ 000V, EpdGoV dev glval
EPIKTO VO OPYOVOVETOL 1) gpyacio Kotd Tpodmo dote 0 epyalOUEVOS VO UTOPEL PLGIOAOYIKG Vo TNV
eVOALGooEL pe AAAEG LOPPEG epyaciag, eEacpaiilovtal Stadeippota epyaciog ova 600 MPES.

e xopio TepinTmon To SIOAEIUIOTO AVTE OEV TTPETEL VOL CLGCOPEVOVTOL.

O ypbévog amopdipuvons tov gpyalopévov amd  B€om epyaciog pe 000veg ONTIKNG amekdviong, ite
vy Stdheypo epyociog €ite yoo aAloyn dpacTnplOTNTaS, Hopel va eival TovAdyiotov 15 Aemtd ava
dlmpo.

Y KGO mepintwon, 1o cuVoAIKO StdAelpa opiletar ota 60 AemTd, v Y100 TOLG £pYalopnEVong NG 1d10g
Katnyopiag og KafeaT®S TETPAMPNG HEPIKNG amacyOAnong tpoPAénovtat 30 Aentd StoAeippaToC.

MEPOXZ I'" — THAEPTAZIA

ApBpo 4 — Opol TnAepyaoiag

I 660 dtdotnua TpoPArénetar amd TV pyotiky vopobesia n miepyacia, 1oxbovy To akOAoLO:
A. llpovmoBéoels Tnrepyaciog

Emutpénetar n miepyacio epdcov vroPAndel oyxetikd aitmua and epyaldpuevo mAPoOvS amacyOANoNG,
aopiotov ¥pdvov, 0 0moiog £xEl GLUTANPDOGEL TEPIGGATEPO OO EVA £TOC EPYOCIOG GTOV 1010 EPYOSOTN.

H mAepyacia xopnyeitot yio cuyKekppévo xpoviko dtiotniLo, To omoio dev pumopel va vepPaivel Tovg
¢&1 uveg. Katd 1 ddpketo avtod tov SacTnpatos, o gpyalopevos dwutnpel to dwaimpo dpeonc
avAKANGNG TNG EMAOYNG TOL OV TAGO GTUYUT).



E&apovvtar o1 epyaldpevol Tov TpocAapBAvovTal Yio vo TopEXOLV TV EPYOCIN TOVG GE TEPLOYES OOV
n emyeipnon dev dwatnpel ypapeio oe andotaon peyolvtepn Tov 30 YIAMOUETPWV.

B. Méywetog aprOpdg nuepov tniepyoaciog
Kavévag epyalduevoc oev emrpémetal va epydletal amokAEIGTIKA Le THAEPYATIOL.

Awcoobtat vo tmAepyaletor To mol Tpelg nUEPES TNV efdopdda, Tig omoieg emALyeL o€ unviaia Bdon. Ot
NUEPES AVTEG OEV UTOPOVV VO GAAAEOVY 1) VO LLETATOTIGTOVV Y10 OTO10VONTOTE AGYO.

I. EEmpéoerc

Amd 115 dwtdelg Tov mapaypdewv A kot B eEapodviat ot epyaldpevol mov mpociapfavovtot yio vo
TapEXOVY TNV €PYACict TOVG GE TEPLOYES OmMov 1M emyeipnon Oev dwtnpel ypopeio oe amdGTAOT
peyoivutepn tov 30 ytAlopéTpav.

A. ArevBétnon ypovov gpyaciog
Agv gmrpémetol Kavevog £i00vg d1evbétnon Tov ypdvou epyaciog 6To KaBeoTdg TG ThAEPYAGiag.
E. MaOnTteio kol apaxtiky) doknon

Amayopevetar ) tnAepyacio Katd T dtdpKewn TG Labnteiag, TS TPAKTIKNG AoKNOoNG Kot TNG
KOTAPTIONG.

XT. Evnuépoon kot ekmaidosvon epyolopévov

H agopoimon and tovg epyoalopévoug vémv odedopévav mov oyetilovtal pe v €KTEAECT] TOV
OVTIKEWWLEVOL TNG €PYOCIOG KOL OTOTEAOVV VIOXPEWGCT TOV €PY0dOTN, &€ite TMPOKELTOL YO OTTAN|
NAEKTPOVIKT] EVIUEPMON EITE Y100 GEUVAPLOL EITE Y10 CUVOVTIGELS, TPOYUOTOTOEITOL VITOYPEDTIKG EVTOG
OV ®papiov.

Ké0Oe dAAn amacydinon tov epyalopévon Tpv amd v Evapén Kot Hetd m ANén tov opapiov dnioveral
Kot omolnumvetot Pe fAcT TIC 0modoyEg Yo VITEPMPIAL.

Z.. Aikaiopo. arocHvOoEs)S

O gpy0d6TNC VITOYPEOVTOL VO d1oKOTTEL TV TPOGPacn Tov gpyalopévon ato apyeia, oTIC TAUTPOPLLEG,
OTIG EPAPLOYEG, GTO AOYIGUIKA GLGTHHOTO KO GTO NAEKTPOVIKG UNVOLOITO TNG EMLXEIPNONG LETA TN ANEN
TOV WPAPIOV, HEGH KATAAANA®Y TEPLOPICUDY GTO AOYICUIKO.

AmoryopevETO 0OTOLOONTOTE OYANGT TOL EPYULOUEVOL OO TV EPYOJOTPLO ETALPEID TPV Kol LETA TN ANEN
TOV WPOPIOV, KATA TN JEPKELD TOV VOUIU®V AOEIMV KOl KOTA T OEPKELN TOV NUEPDV OVATOVOTG TOL
epyalopévov.

AToKAEIGTIKA LITELOVYT] Y1 TNV THPNOT TOL WPUPioL Elval 1) EpYOdOTPLL EMLYEIpNON.

H. Kootog tTnAepyociog

To k6oT0g TNAEpYaTiog Papuvel AmOKAEIGTIKA TV myeipnon Kot TepthapPdvet:



1. Héyw £E€oda: Evdeiktikd, MAEKTPOVIKOUG VTOAOYIOTEG, OKOLOTIKA KOl LUKPOQOVA, GAAQ
eEoptnaTa, YpaQeio, EpYOVOUIKES KOPEKAEG, KOTAAANAO QOTIGU), aepioud, OEppavon Kat péca
TLPOGREOTG, COLPOVO LLE TO OTALPOITNTA LETPOL Y10 TNV VYEID KO TNV 0CQAAELD TOV EPYALOUEVOV.

2. Xra0epd £€00a: Evociktikd, £6000 cUVOEON 0TO J1OTIKTVO, NAEKTPLKOD PEVIOTOS, TNAEQ®VING
K.AT.

3. Aowra £€oda: I'pagikn VAN Kot avaidoia, émov ypetdlovrat.

To vYyog twv otabepdv e£60mV opiletatl ota 150 gvp® pnviaiog Katd ) d1dpkela 16YVOG TG TOPOVGUS.
0. IIpoocomka dedopéva,

Amoyopevetolr 1 xpNON  YNOWIKOV KOUEPDV, €EEIOIKELUEVOD AOYIGHIKOD TopaKoAoVONoNG Kot
KATOYPAPNG EVEPYELDV, KOOGS KOl 1) LOLYVNTOPMVN O™ 1] LOLYyVNTOGKOTNGN TOV €PYOLOUEVOV.

Agv eMTPETETOL 1] LETAKVAION OTOV TNAEPYOLOUEVO TV ELOLVAOV TOL EPYOSOTN Y10 TNV ACPAAELN TOV
EMKOVOVIOV KoL T dlayeipton Twv ded0UEVDV.

I. Emotpo@1] 0TS £YKATAGTAGELS TNG EMYEIPN OGS

Ye k6Pe mepintwon, o epyalOUEVOG TOV EMIOTPEPEL OTIG EYKATAGTACELS TNG EMYEIpNONG HETE amd
TNAEPYOCIO ETAVEPYETAL AVTOJIKAIMG 6T BE0T Kot GTOVG OPOVS EPYUGING TOV TOV AVTIGTOLYOVV.

MEPOX A" — MIZOOAOI'IKOI OPOI
ApBpo 5 — E&aunviaia Avatrpoocapuoyrl MioBwv

[IpoPArénetan eopumviaio avampocapoy TV LcH®V e BACT) TOV OVOKOIVOUEVO TANO®PIGUO.

MEPOZX E" — ENMIMAEON [[MPOZTATEYTIKEZ AIATAZEIZ ZYNAAEAD®QN
ApBpo 6 — lNpocTacia MnTpoTnTag Kail MarpdtnTag
1. Ad&lo KONONGS, TOKETOV KO YOVIKT Goga

Enéktaon g dostog kimong kot Toketov og OAES TiG yuvaikes. H doeta Ba etvar dvo unveg mpv amd tov
TOKETO Kot €61 VES LETA TOV TOKETO, LE TANPELS OMOS0YEG KO AGPAUAGTIKG OTKOUMDLLOLTOL.

Emumiéov, mpofrémetan Eva £T0G YOVIKNG GOEL0G e TANPELS OTOO0YES KO OGOOAGTIKA OTKOUMLLOTOL Y10l
TN UNTEPQ 1) TOV TATEPQL.

2. Mlpootacio amwd amwdrlvon

Amoryopevetat 1 omdALGT, KoL 1) Un avavE®on g cOUPaong, Kotd tn 01dpKeld TG EYKLUOGHVNG KoL Y10,
000 €11 petd Tov ToKeTO.

3. Mawopévo opdapro yio epyalopeves pntépes



O epyaldpeveg untépeg dkooHvtal, Yo ypovikd dtdotnue 24 punvov amd Tov TOKETO, gite va
TPOCEPYOVTAL OPYOTEPO GTNV EPYOCIN TOVG EITE VO ATOYWPOVYV VOPITEPA KATH dVO DPEG KABE NUEPQL.

[Na tovug endpevovg déka PMVeS STKOMOVVTOL OVTIGTOLYN LEI®ON TOV NUEPTGLOL ®POPTOL KATA pio dpal.
4. Toveig Kol KNOENOVES TAOLOLDOV

a) [TpoPAéneton peimon Tov wpapiov epyaciog Katd 60 MPES Yo YOVEIG Kot KNOEUOVES TTOV £XOVV
ool pe mocotd avamnpiog 67% kot Tove O10vonTIKd TPOPANUATO, COUOTIKY AVATNPio K.AT.,
onw¢ mpoPArénetor amd tov N. 1483/1984, ywpic mepucomn TV 0modoy®mV TOLG.

B) 'E& emumAéov pépeg Kovovikng Adeag To xpovo
v) AtgvkdAvven @papiov KOt TV TPOGEAELGT) KOL TV ATOXDPNON

0) Amaryopevetal | OO, KoL 1) LN oVOvVE®DGT) TG SOUPBAONG

5.I1pootacio KOTA TNV EYKVHOGUVY)

Katd v mepiodo g eykupocsivig, 1 £yKvog amopakpovetot ard aptég kot avivyleveg epyacieg ympic
VoL YOVEL TO SIKO®OUTA TNG (OTKOVOUIKE, 0GPAMGTIKA K.4L.).

Q¢ této1eg epyaciec Bewpodvtal Ko | epyacio oe Papdieg, N pyacio (e OKOVOTIKO KOl 1| VOYTEPIVI
epyacia.

6.11pooTacio POVOYOVEIKMV OLKOYEVELDV

To péAn tv povoyoveikdv owoyevel®v epydlovtatl povo oe Tpowvn Bépdia 1 LTOPOLY EVOAAUKTIKA VL.
emiéEovv dmota Bapdia emBuovY PéEYPL TOL O VAL GTAGOLY GTNV NAKI TOV 34K ETMV.

7. lIpowv gpyacio Kol anayopevon fapor@v

Kabiotator vmoypetikn n Tpovy epyacio Kot amayopevetol 1 epyacio oe Papdiec Katd T didprela
™G €YKLHOoUVNG, TNG AoyElag, Tov ONAacpod Kot kaf’ OAN TN SIAPKELN TNG TPOGYOAKNG NAMKING TV
TOOLDV..

8. Alevkoivven tyrepyaociog kot aitnon
Atevkolvuvon yio LETaPOopd o€ KOOESTMS TNAEPYOGING GE UNTEPES KOl YOVEIS OV Kot EPOGOV TO ot fovv.
9. Mapoyn VINPECLOV TPOGYOAIKIG 0 YOYNS KO EEMGYOMKIG OTAGYOANONS KAl GYOMKOV

o) [apoym dwpedv vINPESUOY TPOGYOAKNG Ay®YNS (Todtkov 6TaOoD ) Y10 TO GUVOAO TOV TUOUDY TOV
epyalopévmv. Xe mepintmon Tov avtod dev gival duvatd Tapoyn voucher, Tov va KAAOTTEL TA KOGTN TOV
epyalopévmv ££’0AOKANpOUL.

B) Hopoyn dwpedv vanpeciog anacydAnong ( KATOCKVOOT], VINPEGIES ONLUOVPYIKNG ATAGYOANGNG)
TOV TOUOLOV TIS TEPLOOOVG TOV T GYOAEIN KAEIVOVV MG KOt TNV 0pyN TOL GYOALKOD £TOVG

v) Hopoyn o€ kaOe epyalodpevo yovéa epdma mocov etncimg 100 evpd Yoo TNV ayopd GYOAMKOV



ApBpo 7 mpootacio epyalopéVeV Kol ATOU®MVY LE AVOTNPio KoL YPOVIEG
nodnocelg

1. Xvoyyeveig kon vopikd vrevOovvoug yra dtopo pe avamnpio

a) Meiwon tov wpapiov gpyaciog katd dvo dpeg Y epyalopévoug pe cvlvyoug pe mave and 80%
avannpia. To 1510 woydel kot yio TV Tepintwon mov o epyalOpevog £xel otnv evBHVN ToL YoVIO | AOEPPO
L 1o 1010 T0G0GTH avamnpiog Kot TAvVE.

B) 'E& emumAéov pépeg KOVOVIKNG AOELOS TO YPOVO
v) AmoryopeveTat 1 amdAvoT), Kot 1) Un avavEmon g cOUPaong
2. XovOnkeg epyociog oTOp®V pHE avamnpio,

a) Ta dropa pe avannpio 1 coPapn ypdvia Tdnon doviedovy ce yOPOVS OV deV EMPapHvovV
TOPATAVE® TNV LYEIO TOVG.

B) IlpoPAiémetor peimon tov wpapiov epyaciog kaTd VO OPES Yo £pYalOUEVOVS LE TOGOGTO
avannpiog 67% Kot Tove

v) 'E&L emumAéov pépeg kavovikng Goglag to ypovo

0) Awarovvton emmALOV dEKA NUEPES EL0TKN GOELDL LE TANPELS ATTOSOYES Y1O0L T GUULETOYT TOV GE
afAntucég dopyavmaoels, oTig dmoteg ekmpocsmmovv EBvikég Ouddeg

0) Amayopevetal 1 amOAVGT, KoL 1) L ovovE®DOT) TG cOUPAoNG

ApBpo 8 - [Ipootacio LETAVACTMOV GUVAIEAP®V

AmorydpevoT amdAVGTG / U ovavEMGTG TOL GUUBOAAIOV GLVAIEAPOV TTOL £XEL KAAEGEL VO, OOVAEYEL OTN
YDOPO, KO TOV £YEL AVAYKAGEL VO, ETOVOTATPIOTEL:

o) HExpL va ekdobel  TPpOTN AdELD TOPOALOVIG TOV, GE TEPIMT®OT oL £xel eBvikotnTa eKTOG EE,
B) evtog 6 unvav, og tepintmon edvikdmtag evtdg EE,

v) o€ mepinton vapEng omovdaiov Adyov, KAALYT TOL TANPOLG KOGTOVG LETEYKATAGTAONG ( evoikia,
€101 P, KAT)



MEPOZ T  — OIKONOMIKOI OPOI KAI MIZOOAOI'IKA KAIMAKIA
ApBpo 9 — MioBoi kal Npocautnocic NpoluTrnpeciag

[MapatiBevron ta KMpdxio elcaymyng yio kdbe Katnyopia epyalopévov. Xe kdbe pAwooiko KAipdkio
OV OEV avapipeTal EEYWPIETA, 01 TPOGAVENGELS TPOCAPUOLOVTOL AVILOYA UE TOV APYIKO H1cO0
EIGAYWYHG.
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DRAFT AGREEMENT

COMPANY-LEVEL COLLECTIVE LABOUR AGREEMENT

For the regulation of the terms of pay and employment of employees of YPIRESIA 800
TELEPERFORMANCE SINGLE-MEMBER SOCIETE ANONYME FOR THE PROVISION
OF SERVICES

The parties to this Agreement are YPIRESIA 800 TELEPERFORMANCE SINGLE-MEMBER S.A.
(hereinafter referred to as “Teleperformance”) and the representatives of the employees authorised by
the Board of Directors of the Teleperformance Employees’ Union.

PART A— FRAMEWORK AND SCOPE OF APPLICATION

Article 1 — Framework of the Agreement

1. This draft Agreement shall apply irrespective of the form of employment.

2. The principle of the more favourable provision shall apply: where an employment relationship
is governed by more than one collective labour agreement in force, the agreement or provision
most favourable to the employee shall apply.

3.

a. Terms of individual employment contracts that differ from the provisions of this Collective Labour
Agreement or another agreement shall prevail where they provide greater protection to employees.

b. Terms of collective labour agreements that are more favourable to employees shall prevail over
statutory provisions.

c. The normative terms of the Collective Labour Agreement (CLA) shall have direct and binding effect.

Article 2 — Scope of Application

1. This Agreement shall apply to all employees of Teleperformance, regardless of occupation,
gender, age, race, nationality or employment relationship, who work for the company,
irrespective of their form of employment.

Clarification: An employment relationship shall be deemed to constitute dependent employment, and
shall therefore fall within the scope of this Agreement, where an employee receives remuneration,



irrespective of how such remuneration is determined or paid, and is also subject to the employer’s legal
authority. Such authority is manifested by the employer’s right to exercise control and supervision over
the place, time and manner in which the work is performed, and to issue binding instructions and
directions to the employee regarding the proper performance of their duties.

This shall apply regardless of whether the employer actually exercises that right or allows the employee
a degree of initiative, provided that such discretion does not go so far as to eliminate the employee’s
obligation to comply with the employer’s instructions and create, correspondingly, a right to perform
their duties independently of the employer’s control.

2. This Agreement shall also apply to all university students, students in other educational
institutions and school pupils undertaking practical training, as well as trainees and individuals
participating in employment or training programmes at Teleperformance.

3. Employees working under flexible forms of employment, including but not limited to part-time
employment, fixed-term employment and remote work, or employed through temporary staffing
arrangements, shall be remunerated in accordance with the salary rates stipulated in this
Collective Labour Agreement, increased by 10%.

PART B — WORKING TIME AND BREAKS
Article 3 — Working Time
3.1. Normal Working Hours

e Immediate implementation of a seven-hour working day, a five-day working week and a 35-
hour working week, without any reduction in existing remuneration under either collective or
individual employment contracts.

¢ A corresponding proportional reduction in working time for part-time employees.

e Working hours shall be continuous.

o Shift schedules shall provide for two days of rest for every seven working days.

e 24-hour shift arrangements shall provide for three consecutive days of rest following five
working days.

e Immediate abolition of the on-call system and its replacement with shifts in the relevant
departments.

¢ Any arrangement or redistribution of working time shall be prohibited, for any reason
whatsoever.

3.2. Overtime Work
Overtime shall be voluntary.

Where an employee works beyond the standard working schedule of five days and 35 hours per week,
the employee shall be entitled, for the first hour of additional work on each working day and up to a



total of five additional hours per week, to remuneration equal to their applicable hourly rate increased
by 50%.

For overtime exceeding five hours per week or one hour per day, the employee shall be entitled to
remuneration for each hour of overtime equal to their applicable hourly rate increased by 100%.

In all cases, daily overtime shall not exceed 2.5 hours.

For work performed on Saturdays, Sundays and official public holidays, irrespective of the distinctions
set out in the preceding paragraphs, the employee shall be entitled to remuneration for each hour of
overtime equal to their applicable hourly rate increased by 100%.

Overtime may not be compensated in any form other than monetary payment.

3.3. Public Holidays
A. Mandatory Public Holidays

1 January (New Year’s Day).

Epiphany.

25 March (Greek Independence Day).
Easter Monday.

1 May (Labour Day).

15 August (Assumption of the Virgin Mary).
28 October (Ohi Day).

25 December (Christmas Day).

26 December (Second Day of Christmas).
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Employees who do not work on the above nine (9) public holidays shall be entitled to their daily wage.
Employees who work on any of these nine (9) public holidays shall be entitled to their daily wage
increased by 100%.

B. Customary Public Holidays

1. Clean Monday (Ash Monday).
2. Good Friday.
3. Whit Monday (the Monday of the Holy Spirit).

Employees who do not work on the above holidays shall be entitled to their daily wage. Employees
who work on any of the above holidays shall be entitled to their daily wage increased by 100%.

C. Half-Days

Christmas Eve, New Year’s Eve and Maundy Thursday shall be treated as half-days, with remuneration
equal to one daily wage.

Employees who work on the above-mentioned holidays shall be entitled to their daily wage increased
by 100%.



3.4. Breaks

a. Break time shall be considered working time and shall be included in employees’ total working
hours.

b. For full-time employees in departments and companies whose principal activity involves receiving
and making telephone calls, the total break entitlement shall be 60 minutes. This may be divided into
three 10-minute breaks and one 30-minute break.

Unless an emergency arises on the employee’s side, the first break shall not be scheduled less than one
hour after the beginning of the employee’s shift, and the final break shall not be scheduled less than one
hour before the end of the employee’s shift.

Employees in the same category working four-hour part-time shifts shall be entitled to 30 minutes of
breaks, which may be divided into three 10-minute breaks.

¢. For employees who work in front of a screen, where it is not feasible to organise their work so that
they can naturally alternate it with other forms of activity, work breaks shall be provided every two
hours.

Under no circumstances may these breaks be accumulated.

The time during which an employee is away from a workstation involving visual display screens,
whether for a work break or to change activities, may be at least 15 minutes every two hours.

In all cases, the total break entitlement shall be 60 minutes. Employees in the same category working
four-hour part-time shifts shall be entitled to 30 minutes of breaks.

PART C — REMOTE WORK

Article 4 — Terms and Conditions of Remote Work

For as long as remote work is provided for under labour legislation, the following shall apply:

A. Eligibility for Remote Work

Remote work shall be permitted following a relevant request by a full-time employee employed under
an indefinite-term contract who has completed more than one year of service with the same employer.

Remote work shall be granted for a specific period not exceeding six months. During that period, the
employee shall retain the right to withdraw their choice of remote work immediately, at any time.

An exception shall apply to employees recruited to work in areas where the company does not maintain

offices within a distance of 30 kilometres.

B. Maximum Number of Remote-Working Days

No employee shall be permitted to work exclusively remotely.



Employees shall be entitled to work remotely for a maximum of three days per week, which they shall
select on a monthly basis. These days may not be changed or rescheduled for any reason whatsoever.

C. Exceptions

Employees recruited to work in areas where the company does not maintain offices within a distance of
30 kilometres shall be exempt from the provisions of Sections A and B above.

D. Arrangement of Working Time

No form of working-time arrangement or redistribution shall be permitted under the remote-working
regime.

E. Apprenticeships and Practical Training

Remote work shall be prohibited during apprenticeships, practical training and vocational training.

F. Employee Information and Training

The acquisition by employees of new knowledge and information relating to the performance of their
duties, which the employer is obliged to provide, shall take place during working hours. This shall
apply whether such information is provided electronically, through seminars or through meetings.

Any other work performed by the employee before the start or after the end of their scheduled working
hours shall be declared and compensated at the applicable overtime rates.

G. Right to Disconnect

The employer shall be required to restrict the employee’s access to the company’s files, platforms,
applications, software systems and electronic mail after the end of working hours by means of
appropriate software restrictions.

The employer shall be prohibited from contacting or otherwise disturbing employees before or after
their working hours, during statutory leave or on their days of rest.

The employer shall bear sole responsibility for ensuring compliance with working hours.

H. Costs of Remote Work

All costs associated with remote work shall be borne exclusively by the company and shall include:

1. Equipment and fixed assets: Including, indicatively, computers, headsets and microphones,
other accessories, desks, ergonomic chairs, appropriate lighting, ventilation, heating and fire-
safety equipment, in accordance with the measures necessary to protect employees’ health and
safety.

2. Recurring expenses: Including, indicatively, internet access, electricity, telephone services and
similar expenses.

3. Other expenses: Stationery and consumables, where required.



The amount payable for recurring expenses shall be set at €150 per month for the duration of this
Agreement.

|. Personal Data

The use of digital cameras, specialised monitoring and activity-recording software, and the audio or
video recording of employees shall be prohibited.

Responsibility for the security of communications and the management of data, which rests with the
employer, may not be transferred to the remote-working employee.

J. Return to the Company’s Premises

In all cases, an employee who returns to the company’s premises after a period of remote work shall
automatically resume their corresponding position and terms and conditions of employment.

PART D — REMUNERATION TERMS
Article 5 — Six-Monthly Salary Adjustments

Salaries shall be adjusted every six months on the basis of the officially announced inflation rate.

PART E — ADDITIONAL PROTECTIVE PROVISIONS FOR EMPLOYEES
Article 6 — Protection of Maternity and Paternity
1. Pregnancy, Childbirth and Parental Leave

Maternity leave relating to pregnancy and childbirth shall be extended to all women. Such leave shall
comprise two months before childbirth and six months after childbirth, with full pay and full social
security rights.

In addition, one year of parental leave with full pay and full social security rights shall be provided to
either the mother or the father.

2. Protection Against Dismissal

Dismissal and non-renewal of an employment contract shall be prohibited during pregnancy and for
two years following childbirth.

3. Reduced Working Hours for Mothers

For a period of 24 months following childbirth, working mothers shall be entitled either to start work
two hours later or to leave work two hours earlier each day.

For the following ten months, they shall be entitled to a corresponding reduction of one hour in their
daily working time.



4. Parents and Guardians of Children

a. Parents and guardians of children with a certified disability rate of 67% or more, including
intellectual or physical disabilities and similar conditions, shall be entitled to a two-hour reduction in
daily working time without any reduction in remuneration, as provided for under Law 1483/1984.

b. Six additional days of ordinary paid annual leave per year.
c. Flexible arrangements regarding starting and finishing times.

d. Dismissal and non-renewal of the employment contract shall be prohibited.

5. Protection During Pregnancy
During pregnancy, pregnant employees shall be removed from heavy and unhealthy work without

losing any of their rights, including financial and social security rights.

Such work shall also include shift work, work requiring the use of a headset and night work.

6. Protection of Single-Parent Families

Members of single-parent families shall work morning shifts only or may alternatively choose
whichever shift they prefer until their children reach the age of ten.

7. Morning Work and Prohibition of Shift Work

Morning work shall be mandatory, and shift work shall be prohibited during pregnancy, the postnatal
period, breastfeeding and throughout the children’s preschool years.

8. Facilitation of Remote Work Upon Request

Mothers and parents shall be facilitated in transferring to a remote-working arrangement if and when
they submit such a request.

9. Provision of Preschool Childcare, Out-of-School Activities and School
Supplies

a. Free preschool childcare services (nursery or daycare) shall be provided for all employees’ children.
Where this is not possible, vouchers shall be provided to cover the employees’ childcare costs in full.

b. Free childcare and activity services for children, including summer camps and creative-activity
programmes, shall be provided during periods when schools are closed, up to the beginning of the new
school year.

c. Each employee who is a parent shall receive a one-off annual payment of €100 towards the purchase
of school supplies.



Article 7 — Protection of Employees and Persons with Disabilities and Chronic
Conditions

1. Relatives and Persons Legally Responsible for Individuals with Disabilities

a. Employees whose spouses have a disability rate exceeding 80% shall be entitled to a two-hour
reduction in daily working time. The same shall apply to employees who are responsible for a parent or
sibling with the same or a higher disability rate.

b. Six additional days of ordinary paid annual leave per year.

c. Dismissal and non-renewal of the employment contract shall be prohibited.

2. Working Conditions for Persons with Disabilities

a. Employees with disabilities or serious chronic conditions shall work in environments that do not
further aggravate their health.

b. Employees with a disability rate of 67% or more shall be entitled to a two-hour reduction in daily
working time.

c. Six additional days of ordinary paid annual leave per year.

d. Employees shall be entitled to an additional ten days of special paid leave, with full remuneration, to
participate in sporting events in which they represent national teams.

e. Dismissal and non-renewal of the employment contract shall be prohibited.

Article 8 — Protection of Migrant Employees

Dismissal or non-renewal of the employment contract of an employee who has been invited to work in
the country by the company and who, as a result, has been compelled to return to their country of origin
shall be prohibited:

a. Until the employee’s first residence permit has been issued, where the employee is a national of a
country outside the European Union.

b. For a period of six months, where the employee is a national of an EU Member State.

c. Where there is a serious reason necessitating relocation, the full cost of relocation shall be covered,
including rent, travel tickets and other related expenses.

PART F — FINANCIAL TERMS AND SALARY SCALES

Article 9 — Salaries and Seniority Increments

The entry-level salary scales for each employee category are set out below. For language grades not
listed separately, the relevant increments shall be adjusted proportionately to the initial entry-level
salary.



Employees in all categories shall be entitled to an increment of €100 for every three years of service
or previous employment, up to a maximum of six three-year periods.

For the following three three-year periods, an increment of 10% of the minimum basic salary specified
below shall apply.

Previous service shall include service with any employer, in any job or occupational specialty.

Employees covered by this Agreement shall receive the applicable seniority increments, including
retroactive adjustments, and shall be placed in the corresponding salary grade.

Proposed Salary Scale by Job Category and Length of Service

Basic I Year 2 Years 3 Years o\
Job Category Salary (€) (€) ©) © Every Additional 3 Years
Agent (Cust‘omer Service 1,300 1350 1400 1,450 +€100 and adjgstment
Representative) based on inflation
Semqr Agent (Semo.r Customer 1,400 1450 1500 1,550 +€100 and adjt}stment
Service Representative) based on inflation
. +€100 and adjustment
QA (Quality Assurance) 1,500 1,550 1,600 1,650 based on inflation
TL (Team Leader) 1,600 1650 1,700 1750 €100andadjustment
based on inflation
. +€100 and adjustment
IT (Information Technology) 1,500 1,550 1,600 1,650 based on inflation
Warehouse 1300 1,350 1400 1450  c100andadjustment
based on inflation
Electricians, Technicians and +€100 and adjustment
Skilled Manual Workers 1,400 1450 1,500 1,550 based on inflation
Security 1,300 1350 1400 1450 €100andadjustment
based on inflation
Cleaning Staff 1300 1350 1400 1450 €100andadjustment

based on inflation
All amounts are expressed in euros (€).

Additional Allowances and Benefits

In addition to the basic salaries and seniority increments set out above, employees shall be entitled to
the allowances and benefits provided for their respective categories under the original Collective
Labour Agreement, including, indicatively, the following:

Foreign-language allowance: 10% for each foreign language.
Headset allowance: 15%.

Marriage allowance: 10%.
Child allowance: 5% for each child.



¢ Allowance for arduous and unhealthy work: 10% for employees working in cleaning,
electrical work, technical and skilled manual work, security and warehouse operations.
e Any other allowance provided for under the original Collective Labour Agreement.
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